
Privacy Policy 

The I & M Insurance Agency (“I & M Insurance Agency”, “we”, “us”, or “our”) Privacy Policy is 

intended to inform you of our practices regarding our collection, use, and sharing of information. 

This Privacy Policy also describes your choices with respect to the information we collect, use, 

and share. 

What Information We Collect 

We collect personal information about you for the purposes described in this Privacy Policy. 

Personal information is information about you that is linked to you as an individual, such as your 

name plus date of birth; postal address; email address; phone number; credit card number and 

expiration date; meter usage data as well as other non-public information that is associated with 

this data, such as household information (e.g., family size) (collectively, “Personal Information”). 

I & M Insurance Agency also collects certain technical information and this information is not 

considered Personal Information. This technical information does not identify you as an individual 

and may include information that has been anonymized, de-identified or aggregated. Examples of 

this technical information include unique device identifiers, web log information, such as the type 

and version of your web browser, operating system, pages visited, time of day, source IP address, 

ISP, randomly assigned unique identifiers in cookies, mobile device name, timestamp and other 

similar non-personal information as described in this Privacy Policy under “Data Collection 

Technologies Used,” below. 

Additionally, when a customer contacts I & M Insurance Agency, a record of the phone call is also 

maintained, which includes the date, time of day, and caller ID information. The purpose of such 

monitoring and recording is for training, quality assurance purposes, and to review specific 

transaction requests. 

Data Collection Technologies Used 

We may use a number of data collection technologies on our website for sharing, content delivery, 

analytics, marketing and advertising. 

Browser cookies are small pieces data placed on your computer as you navigate websites with 

your browser. Browser cookies allow websites and various third-parties to distinguish your device 

from others by having the cookie consist of a unique identifier or other data. Cookies can have 



many uses, such as to target advertising as well as to enable website functionality and for security. 

If you choose to disable cookies, some areas of our website may not work properly. 

Local shared objects (such as "Flash" cookies) are associated with non-Browser software like 

Flash Player. Local shared objects can be used like cookies to distinguish your device from others 

but will not be deleted or blocked using browser cookie controls. You can visit adobe.com for 

guidance on how to delete and block Flash cookies. 

HTML5 local storage is another way that browsers can distinguish your device from others as 

well as remember data that may be important for the functioning of the website. You should check 

your browser software for how to delete HTML5 local storage in your particular case. 

Web beacons are image files that are used by third-party advertisers, analytics companies, and 

others. Web beacons are embedded in web pages you visit or in emails we send and cause your 

browser to share its IP address with the third-party source of the beacon, together with any cookies 

associated with that third-party. Web beacons can be used with or without cookies. Blocking 

cookies will not stop your IP address from being shared through the use of beacons. 

Statistical or “State IDs” are generated by using certain enduring aspects of your browser or 

device, such as installed fonts and plug-ins, hardware type, OS type and version, battery state and 

charging, or how your browser renders certain text or graphics using the HTML5 “draw” 

functionality. 

How We Use Your Information 

Personal Information collected by I & M Insurance Agency, is primarily used to enroll you as a 

customer and to provide you with products and services, including for account and billing 

purposes, customer communications, internal analysis, analytics and to better tailor our services 

and website, and offer you additional information about such products and services. 

Information about you may be aggregated or anonymized and used to improve our services, 

measure and analyze your use of services and to help make our products, services and advertising 

more relevant to you. 

Interest-Based Advertising: We use the information you provide to us, information we and our 

service providers collect about your use of our website, and information that our service providers 



collect from your use of other websites and services through tracking technologies described 

above, to assist us in delivering you relevant online ads about our services and products. We and 

our service providers may also supplement the information we collect with information obtained 

from other sources. For more information on how this type of advertising works (iris@inm-

insurance.net) 

Data Security  

We maintain administrative, technical and physical safeguards intended to protect against the loss, 

misuse, unauthorized access, or disclosure of your Personal Information. 

Social Networks  

Our site may use social network “widgets” such as the Facebook “Like” button. These widgets 

allow you to interact with your social network while you are on our site. If you are a member of a 

social network, the social network may have, when you last visited the social network’s site, left 

cookies in your browser that personally identify you to the social network. If you have such cookies 

in your browser, your social network will be able to identify you when you visit a page that 

contains that social network’s widgets. If you have questions about your social network’s 

information or privacy practices, you should consult the social network’s privacy policy and online 

materials. 

Your California Privacy Rights 

Residents of the State of California, under certain provisions of the California Civil Code, have 

the right to request from companies conducting business in California a list of all third parties to 

which the company has disclosed certain personally identifiable information as defined under 

California law during the preceding year for third party direct marketing purposes. You are limited 

to one request per calendar year. In your request, please attest to the fact that you are a California 

resident and provide a current California address for our response. You may request the 

information by contacting us (I & M Insurance Agency at PO Box 690745, Houston, TX 77269). 

Policy Changes 

We may from time to time make changes to this Privacy Policy to reflect changes in legal or 

regulatory obligations or changes in the manner in which we handle Personal Information. We will 



post any revised version of this Policy on our website. Any changes will be effective on the 

effective date stated in the revised Policy. If there are significant changes we may provide more 

prominent notice or obtain your consent as required by law. 

The English version of this Privacy Policy shall always prevail in case of conflicts between it and 

any translations of our Privacy Policy. 

 


